Zeeshan Ahmed

SENIOR FULL-STACK DEVELOPER - SOFTWARE ENGINEER
JAVASCRIPT : TYPESCRIPT - OMNICHANNEL - AI-ENABLED

Zeeshan Ahmed ® PROFILE

CONTACT Senior Full-Stack Developer with 6+ years of experience designing, building, and deploying scalable web
applications using JavaScript, TypeScript, React, Next.js, and Node.js. Specialized in Al-powered and

2 S SRIAN00 omnichannel applications — chatbot interfaces, LLM-based workflows, and real-time multi-channel customer
webdev335@gmail.com engagement — backed by secure REST and GraphQL APIs. Strong background in fintech, CRM platforms,
linkedin.com/in/zeeshanahmedd performance optimization, and remote-first agile collaboration, comfortable owning features end-to-end in
distributed teams.

github.com/Ahmed-Zeeshan

Pakistan - Open to Worldwide Remote

® PROFESSIONAL EXPERIENCE

TECHNICAL SKILLS

Senior Full-Stack Developer | Acting CTO CURRENT Apr 2023 - Present

HAEDAEES Mexil Software Solutions - Hands-on technical leadership

IREEEI (EE5+) Pl St ® Lead hands-on full-stack development and technical execution across multiple client projects.

Bash * Architect scalable frontend and backend systems with React.js, Next.js, TypeScript, Node.js, and MongoDB.

FRONTEND ® Built omnichannel customer-engagement features unifying web chat, WhatsApp, and messaging channels

with real-time WebSocket / Socket.lO communication and conversation routing.
React.js Next.js Redux Toolkit
* Designed and integrated Al-powered chatbot features — conversational Ul, prompt handling, and LLM API

Context API Tailwind CSS Ant Design orchestration.

Bootstrap GSAP SSR/SSG /ISR ® Designed and maintained secure REST and GraphQL APIs with authentication, authorization, and role-based

access control (JWT).
BACKEND & APIS
® Implemented SSR, SSG, and Server Actions in Next.js for performance and SEO; applied Redis caching and

Node.js) { Expresss’) {( NestISF) ((REST) message-based async workflows for responsiveness.

GraphQL JWT / OAuth2 RBAC * Delivered fintech and CRM features — dashboards, admin systems, and payment workflows — in agile,

remote-first teams.
OMNICHANNEL & REAL-TIME

WebSockets Socket.lO

Senior Software Engineer Jan 2021 - Mar 2023
WhatsApp Business API Twilio Mexil Software Solutions
Multi-Channel Routing Redis Pub/Sub * Built and maintained production-grade MERN applications with reusable, component-driven architectures.

RabbitMQ ® Developed responsive Uls using React, TypeScript, Tailwind CSS, Material Ul, Ant Design, Bootstrap, and

DaisyUl.

& ERATEES * Implemented scalable state management with Redux, Redux Toolkit, and Context API.

LLMAR g || Opem e Designed and integrated REST and GraphQL APIs with Node.js / Express; modeled data across MongoDB,
Prompt Handling Conversational Ul PostgreSQL, Supabase, and Firebase.
® Integrated third-party services and payment gateways (Stripe, PayPal, Plaid) at API level.
DATABASES
® Implemented automated E2E testing (Playwright) and unit testing (Jest, Mocha); active in Agile/Scrum
MongoDB PostgreSQL MySQL ceremonies
Supabase Firebase
| Junior Software Developer Sep 2019 - Dec 2020
TESTING & QUALITY

Mexil Software Solutions
Playwright Jest Mocha Cypress
® Developed backend features in Node.js and JavaScript; assisted with APl development, schema updates, and

Postman ESLint / Prettier third—party integrations.
COLLABORATION * Fixed bugs and improved system stability, supporting testing and deployments.

Agile / Scrum Jira ClickUp Linear * Gained hands-on experience with Git, Agile workflows, and secure coding practices.

Git

LANGUAGES

English Professional

e Nadve EDUCATION DOMAIN FOCUS
BS Computer Science (BSCS) * Fintech & Payment Workflow Integrations
NUST University - 2015 — 2019 * CRM Platforms & Admin Dashboards

* Al Chatbots & Omnichannel Engagement

* Role-Based Internal Systems




